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How to reach the DeMichele Group

Our business hours are:

Monday through Friday 7:00am to 5:00pm AST
After Hour Emergencies or Fatal Errors. To 10:00pm AST

Call us for these different types of calls:

Immediate Problems or Questions 480-985-7868

Non Emergency questions, suggestions or Software installation

Receptionist 480-985-4926
Training information 480-985-4926
Fax 480-985-3000
Email us:
General Information info@demichelegroup.com
Chris Draper chris@demichelegroup.com
Mike English me@demichelgroup.com
John Blasko jblasko@demichelegroup.com
Website:
General www.demichelegroup.com
PartnerPak http://www.demichelegroup.com/ppakstudiodownload

UPS Deliveries:

DeMichele Group
6432 E McDowell Rd
Mesa, AZ 85215
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Installing PartnerPak Studio

Starting the PartnerPak Studio Installer

Download the Full Installation from the DeMichele Website at
www.demichelegroup.com/ppakstudiodownload

€« ! www.demichelegroup.com,
[ )]
™ J/” PartnerPak
4 STUDIO
2l OFFICIAL RELEASE - Current Version 5.0.0.81 = QLT'.E'L': oDy Test

WARNING FOR Network Updates: M yo

Features Fill out 2 Kawnear PartnerPak
Studo Test D i =
form and then
Levels
Tutorials Full Iecstall; Full svstallatscn o used b
e5. (AL INFOIS LOST)
Test Contact Info
Drive
¥ Office Phone Numbers
Download (4B0) S85-4926 Phone
z 4B0) 985-3000 Fax
Full Installation Option 1 Option 2 & 3 Frevious Updates Changes Support (480)
S Office Mailing Address
i Documentaton
6422 £, McDowell Ra
G Mesa, Az BS21S
DG .
Home Hote:
DeMichele Support
ST Hormal Office Hours
Dperating System: W K,V T Monday theu Fridey
Software Version: &
- -

Download Sine: 2%

Install Instructions: Install Instructions:

1. Select the Full Installation Tab

2. Select the Exe or the Zip file for the windows xp, vista and 7 version of install you want to download on the left
of the screen, and save file.

3. Run the Exe version by double clicking on the downloaded file.

4. To run the zip install, open the zip file and extract all files. Run Setup.exe from the unzipped folder to start the
install.



Installation Steps:

Installing SQL Server Express

The PartnerPak Studio program requires several Microsoft components be installed before it installs
the PartnerPak Studio application. SQL Server Express is the new data format, and must be
installed first.

All Microsoft components must be installed with the settings we have already selected, so you
simply need to follow the prompts and install the program. The screenshot for Step 1 shows all
Microsoft components that need to be installed. Yours may look different due to other components
that we need might or might not be on the system that we are installing. Follow on screen
instructions to install all software required. You must be connected to the internet to do these

updates.
e Step 1: Press Install button to install all Microsoft controls that
Ipartn;“ertzabksmiureqwesmefuuuwingitemsmbeinstanadunyuurcumpubencli.:k need to be installed prior to PartnerPak Studio.
ns egin installing these requirements,

Status Requirement
Pending Microsoft SQL Server 2005 Express SP3 (x86 & x64Wou)

Install Cancel

Step 1. Microsoft Component List

Ll Microsaft SQU Server 2005 Setup X Step 2: Check the box for accepting the License
End User License Agreement agreement'

Step 3: Press Next button to continue.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE
PACK 3

m| »

The=se license terms are an agreement between
Microsoft Corporation {(or based on where you
live, one of its affiliates) and you. FPlease
read them They apply to the software named
above, which includes the media on vhich you
received it, if any. The terms al=o apply to any
Microsoft

* ypdates,
* supplements,

* Internet-based services, and

* support services -

¥ | accept the licensing terms and conditions

Print Neadt = | Cancel |

Step 2 and 3: Microsoft SQL License Agreement
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|ead Microsoft SQL Server 2005 Setup

B8 Step 4: Press Install button to install the SQL Client and Setup
Im‘\zg;‘li software ;:n::nems required prior to installing SQL SOftWare *

SQL Server Compaonent Update will install the folowing components -
required for SQL Server Setup:

Microsoft SQL Native Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue.

Install Cancel

Step 4: Confirm Install

8 Microsoft SQL Server 2005 Setup

E=%  step 5: Press Next button to continue.
» Welcome tothe Microsoft SQL
ServerInstallation Wizard

Setup will help you install, modify or remove Microsoft
SQL Server. To continue, click Mext

[ Hex> Cancel
Step 5: Press Next
4 Microsoft SQL Server 2005 Express Edition Setup E .
Step 6: Enter your Name and Company Name, then Press Next
Re’;hk:tfzzl:ot‘ml ?£$$::$Irpersona\iza your installation. bUtton to Contl n ue .

The Name field must be filled in prior to proceeding. The Company field is optional.

Name:

|workstation

Company:

Hide advanced configuration options

Step 6: Press Next.
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Feature Selection
Select the program features you want installed.

Click an icon in the following list to change how & feature is installed.

Feature description

Installs the SQL Server Database
Engine, tools for managing relational
~ | Connectivity Components and XML data, and replication.

X_~| software Development Kit

This feature requires 110 MB on your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 100
ME on your hard drive.

Installation path

C:\Program Files (x86)\Microsoft SQL Server\
Disk Cost...

[ <Bak | [ Mext> | [ Cancd |
Step 7: Press Next.

2] Microsoft SQL Server 2005 Express Edition Setup S

Authentication Mode
The authentication mode specifies the security used when
connecting to SQL Server.

Select the authentication mode to use for this installation.

@ Windows Authentication Mode

() Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logen password below:

Enter password:

Confirm password:

[ <Bak | [ Mext> | [ Cancdl
Step 8: Press Next.

5] Microsoft SQL Server 2005 Express Edition Setup [

Configuration Options
Configure user and administrator accounts

Enable User Instances

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Engine.

[ Add user to the SQL Server Administrator role

This option adds the user who is running the SQL Server Express installation program
1o the SQL Server System Administrator role., By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator role.

[ <Back ][ mext> ][ cancel

Step 9: Press Next.

Step 7: Leave default selections and Press Next button to
continue.

Step 8: Leave default selections and Press Next button to
continue.

Step 9: Leave default selections and Press Next button to
continue.
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51 Microsoft SQL Server 2005 Evpress Edition Setup mesw Step 10: Leave default selections and Press Next button to

Error and Usage Report Settings Cont| nue.

Help Microsoft improve some of the SQL Server 2005 components
and services.

Automatically send Error reports for SQL Server 2005 to Microsoft ar your corparate errar

[ feporting server. Error reports indude information regarding the condition of SGL Server
2005 when an error occurred, your hardware configuration and other data. Error reports
may unintentionally indude personal information, which will not be used by Microsoft.

Automatically send Feature Usage data for SQL Server 2005 to Microsoft. Usage data
indudes anonymous information about your hardware configuration and how you use our
software and services.

By installing Microsaft SQL Server 2005, SQL Server and its components will be configured to
automatically send fatal service error reports to Microsoft or a Corporate Error Reporting
Server. Microsoft uses error reports to improve SGL Server functionality, and treats al
information as confidential.

[ <Back ][ mext> ][ cancel

Step 10: Press Next.

e LR L R ®  Step 11: Press Install button to continue.

Ready to Install
Setup is ready to begin installation.,

Setup has enough information to start copying the program files. To proceed, dick Install. To
change any of your installation settings, dick Back. To exit setup, dick Cancel.

The following components will be installed:

. SQL Server Database Services
(Database Services)

[ < Back ] [ Install l [ Cancel

Step 11: Press Install

(2 Microsoft SQL Server 2005 Setup |t G|

Step 12: Press Next button to continue.
Setup Progress
The selected companents are being configured

Product Status
@50\. Setup Support Files Setup finished
(50 Native Client Setup finished
(501 vss Writer Setup finished
(50L Server Database Services Setup finished

Help 'Wl
Step 12: Press Next.
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Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsaft SQL Server 2005

Refer to the setup error logs for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard.

Summary Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

Configuring and Managing SQL Server

Express

«  Forimproved manageability and security, SQL
Server 2005 provides more control over the SQL
Server surface area on your system. To minimize
the surface area, the following default
configurations have been applisd to your
instance of SQL server:

m |

o TCPIIP connections are disabled
- Mo md D i Aimmblmd

Finish

Step 13: Press Finish.

Step 13: Press Finish button to continue to the next set of
controls.

NOTE: Once the different Microsoft controls have installed, they
may need to restart the computer. Once you have restarted, the
installation will continue automatically. You may see a prompt to
Run or Allow the program to continue to install depending on
your operating system.

For every other Microsoft control not shown in this guide, just
leave the default install paths and simply accept any agreement
and press the install, next and finish buttons as they prompt you
to do so.

Installing Direct X Web Components

The PartnerPak Studio program requires several Microsoft components be installed before it installs
the PartnerPak Studio application. Direct X Web is the core of the new graphics capability and must
be installed first. You are not required to install the bing toolbar, so this guide will show you how to

deselect it and when.

Installing Microsoft{R) DirectX(R)

Welcome to setup for DirectX
Microsoft®

DirectX

The DirectX setup wizard guides you through installation of
DirectX. Runtime Components. Please read the following
license agreement. Press the PAGE DOWN key to see the rest
of the agreement. You must accept the agreement to cortinue
the setup.

MICROSOFT SOFTWARE LICENSE TERMS -
MICROSOFT DIRECTX END USER RUNTIME

These license terms are an agreement between Microsoft
Corporation for based on where you live, one of its
ffilistes) and you. Please read them. They apply to the
software named above, which includes the media on

which you received it # ary. The tems also apply o any
Microsoft

*updates, -

7 | aceept the agreement

| don't accept the agreement

< Back Next

Cancel

Step 14: Press Next.

Installing Microsoft(R} DirectX(R)

We are pleased to offer you the FREE Bing{TM)
Bar.

Microsoft®

DirectX

Try the Bing Bar today!
- Afast wayto search and make decisions
- Easy access to entertainment, breaking news, videos, and
more
- Up4othe-minute headlines at the click of a button
[ Install the Bing Bar

By installing the Bing Bar, you agree to the Tems of Use and
Privacy Palicy. Your default browser search will be set to
Bing.com. The Bing Bar can be removed at any time.

I < Back H

Net> | [ Cancel |

Step 14: Accept the user license agreement by checking the
box and Press Next button to continue.

NOTE: You must have internet connection to continue as this
will install the latest Microsoft Direct X Updates.

Step 15: Uncheck the Bing Toolbar and Press Next button to
continue.

Step 15: Uncheck Bing Bar then Press Next.
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Installing Microsoft(R) DirectX(R) - &

DirectX Setup = =
Install DirectX rurtime componerts

[ ]

Installing components:
DirectX Runtime Optional Components

Download size: 30.0 MB

[ <Back ][ MNed> | [ Cancd

Step 16: Press Next.

Installing Microsoft{R) DirectX(R)

Installation Complete
Microsoft®

DirectX

The components installed ars now ready for use

Step 17: Press Finish.

Step 16: Press Next button to continue.

Step 17: Press Finish Button to complete Direct X Web setup.

NOTE: You might need to restart the system after this
installation depending on your video card. The computer will
prompt you to do so if it is necessary and the software will
continue installing once restarted. Otherwise go to step 18 to
install PartnerPak Studio.
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Installing PartnerPak Studio

The PartnerPak Studio program will now install and may add additional Direct X Web components
during the installation. You can change the default directory to place the program installation on a
different drive; however it will be your responsibility to make sure that you can read, write and
change files in the location you are specifying. Ask your IT staff or contact the DeMichele Group if
you are unsure of how to check for this.

4 PartnerPak Studio - InstallShield Wizard

Step 18: Accept the user license agreement by clicking the
radial button and Press Next button to continue.

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT o

THIS SOFTWARE LICENSE AGREEMENT (“Agreement”) is made upon
acceptance of this form,

among Kawneer Company, Inc ("Kawneer”), DeMichele Systems,
Inc. ("DeMichele Group™), and

the individual accepting the terms and conditions of this form
(“Licensee”). Licensee acknowledges

they are acting in behalf of their employer and or owner of the
company and equipment in which

hm mnBriimen abmll ln emballad

@ T accept the terms in the license agreement

(71 I do not accept the terms in the license agreement

InstallShield

[ <Bak || mext= || cancel

Step 18: Press Next.

14l PartnerPak Studio - InstallShield Wizard i

Step 19: Set User Name and Company Name, then Press Next
button to continue.

Customer Information

Please enter your information.

User Name:
orkstation|

QOrganization:

InstallShield

[ <Bak | mest= || cancel

Step 19: Press Next.

14l PartnerPak Studio - InstallShield Wizard i

Step 20: Either keep the default installation directory, or press

Destination Folder H -
Click Next to install to this foldar.ord\dcchangaminstal\tcadiﬁereﬂtfg Change and dlreCt the program to a neW Iocatlon for
installation and Press Next button to continue.

Install PartnerPak Studio to:

C:\Program Files (x35)\DeMichele Group\PartnerPak Studio)

InstallShield

[ <Bak | Mest= || cancel
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(ot

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

4 PartnerPak Studio - InstaliShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Current Settings:

Setup Type:
Typical
Destination Folder :

C:\Program Files (x85)\DeMichele Group\PartnerPak Studio}

User Information:
Name: Workstation

Company:
Instalshicld
[ < Back ][ Install ] [ Cancel
Step 21: Press Install.
"Microsoft DirectX Setup = b

Please read the following license agreement Press the PAGE DOWN key
to see the rest ofthe agreement.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT DIRECTX END USER RUNTIME

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and you.
Please read them. They apply to the software named above, which
includes the media on which you received it, if any. The terms also
apply to any Microsoft

* updates,

* supplements,

* Internet-based senvices, and

* support senices

for this software, unless other terms accompany those items. If so,
those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERME. IF YOU

[ »

Do you accept all of the terms of the preceding License Agreement? If you
choose No, Install will close. To install you must accept this agreement

Step 22: Press Yes.

%) PartnerPak Studio - InstallShield Wizard

lIShield Wizard Ci Loted

The InstaliShield Wizard has successfully installed PartnerPak
Studio. Click Finish to exit the wizard.

Launch the program

Cancel

< Back

Step 23 Press Finish.

Step 21: Press Install Button continue.

Step 22: Press Yes button to continue.

NOTE: You must have internet connection to continue as this will
install the latest Microsoft Direct X Updates.

Step 23: Press Finish button to complete the installation.

NOTE: The program will automatically launch and ask you to
call the DeMichele Group to unlock the software. You must
have either an authorized test drive request form submitted or
be a subscriber in good standing to receive an unlock code.
Contact the DeMichele Group for more details.

(480) 985-4926



